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Comprehensive, state-of-the-art 
consulting practice for a new economy

W idely recognized as a key reference
work on the practice of consulting,
this ILO guide, now in its fourth edi-

tion, offers an extensive introduction to pro-
fessional consulting, its nature, methods,
organizational principles, behavioural rules,
and training and development practices. As
with the previous edition, this volume pro-
vides a true and balanced picture of consulting
as it is known and practised around the world. 
Today, the information- and knowledge-
based economy is constantly creating new
opportunities and challenges for consultants.
This new edition of Management Consulting
actively reflects and confronts these develop-
ments and changes.
New topics covered in this edition include:

• e-business consulting
• consulting in knowledge management

and the use of knowledge management 
by consultants themselves

• total quality management
• corporate governance
• social role and responsibility of business
• company transformation and renewal
• public administration

In this rapidly changing climate, consultants must continuously “rein-
vent themselves” to be in a position to advise clients effectively.
Information and communications technology, the Internet, globali-
zation, major changes in geopolitics, demographic changes, the
progress of education, shifts in consumer taste and behaviour, and the
changing role of governments have all created a dynamic and innova-

tive market for consulting services. This book
presents vital guidelines and standards to help
consultants maintain high performance in this
increasingly complex, competitive and difficult
environment.
At the same time, the whole book has been
substantially enhanced and updated. Sections
devoted to key legal aspects of consulting,
such as consultant liability, contracts and
intellectual property issues, have been
expanded. This fourth edition continues to
offer practical materials, guidelines and
checklists throughout – serving as a useful
and inspiring tool for individuals and organi-
zations wishing to start or improve their con-
sulting activities.
In praise of the previous edition:
“…Management Consulting has a wealth of
information about the nature and purpose of
management consulting, consulting in vari-
ous areas and the management of a consult-
ing firm. It should help practitioners, entrants
to the profession and business people wish-
ing to use consultants more effectively…”
– Financial Times, 1 April 1996

“As a guide for the novice consultant and reference for the experi-
enced, this book’s grasp of subject matter, breadth of coverage, sim-
plicity of treatment, and accessibility is unsurpassed. …Management
Consulting’s perspective on the world of consulting is fresh and
down-to-earth. Milan Kubr is principal author and also editor for the
twenty-plus thought leaders who have contributed to the book.”
– Gerald A. Simon FCMC, Journal of Management Consulting

Edited by 
Milan Kubr
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Older People and Work
Breaking barriers

Ali Taqi

Providing up-to-date information and analysis, this
volume explores the key issues surrounding older
people in the labour market. Rising life expectancy,
falling birth rates and retirement at an earlier age
have raised concerns in many industrialized coun-
tries about the financing of social security, the ade-

quacy of future labour market supply and the social inclusion of older peo-
ple. This book examines these issues, as well as the particular obstacles
faced by older people who wish to carry on working. 
Discrimination, insufficient access to training and information technology,
and tax, social security and other financial disincentives are just some of the
problems faced by older workers. The study discusses methods for over-
coming such obstacles and reviews existing policies, programmes and
measures at the country and enterprise level. It also includes the reactions
and views of employers, workers, older people and their respective organi-
zations – providing a thorough, overall picture of older people working in
today’s economy.

120 pp. – January 2003
ISBN 92-2-112715-X – 20 Sw.frs.; US$12.95; £8.95; Euros 13

Employment Stability 
in an Age of Flexibility
Evidence from the industrialized countries

Peter Auer and Sandrine Cazes

This book starts by examining the state of the stable
employment relationship in the context of rapid glob-
alization and technological change. Mass dismissals,
high unemployment and the rise of part-time and
temporary jobs reveal that work in the new labour

market is very different from that of the past. However, the authors put for-
ward convincing evidence that the long-term employment relationship is more
resilient than commonly thought.  While offering comparative analysis of
employment stability and flexibility in 16 OECD countries, this study then pro-
vides a detailed analysis on the type of labour market regulations needed to
ensure a balance of employment flexibility and security. In particular, it stud-
ies the linkages between employment protection and labour market policies in
four countries, Denmark, France, Japan and the United States.

xii+300 pp. – November 2002
ISBN 92-2-112716-8 – 35 Sw.frs.; US$22.95; £24.92; Euros 22.50

RELATED TITLES:
Employment Revival in Europe
Labour market success in Austria, Denmark, Ireland and the Netherlands
Peter Auer
“Serious and urgent consideration should now be given to devising, and
more universally adopting, a definition of full employment that is more
in keeping with the changed work patterns and supply preferences that
characterises the labour market of the twenty-first century. The ideas put
forward in this book are an excellent starting point for this exercise. This
book makes a valuable contribution to the empirical literature on
employment policy…”
– International Journal of Social Economics, Vol. 28, 2001
xii+140 pp. – 2000
ISBN 92-2-110841-4 – 25 Sw.frs.; US$17.95; £11.95; Euros 16

The Future of Urban Employment
ii+64 pp. – 1998
ISBN 92-2-110337-4 – 20 Sw.frs.; US$18; £10.80; Euros 13

Employment in a 
Globalizing World
Ajit Ghose

This book offers fresh analysis of the nature of
“globalization” and its consequences for internation-
al division of labour, global economic inequality and
“brain drain” from developing countries. Presenting
the results of new research, it offers a fresh assess-
ment of the labour market effects of trade liberaliza-
tion – the core of globalization – in industrialized and

developing countries. In particular, it evaluates the effects on employment
and wages in manufacturing industries, covering such aspects as the growth
of aggregate employment and real wages, changes in the skill and gender
composition of employment, overall wage inequality and skill-based and gen-
der-based wage differentials. The findings provide important insights into
issues of international and national policy in a globalizing world.

200 pp. – February 2003
ISBN 92-2-112717-6 

30 Sw.frs.; US$19.95; £14.95; Euros 22

RELATED TITLES:
The Asian Financial Crisis
The challenge for social policy – Second edition
Eddy Lee
vii+98 pp. – 2000
ISBN 92-2-110850-3 – 20 Sw.frs.; US$12.95; £7.95; Euros 13
Also available in French and Spanish.

East Asian Labor Markets and the Economic Crisis
Impacts, responses and lessons
Edited by Gordon Betcherman and Rizwanul Islam
492 pp. – 2001
ISBN 92-2-112274-3 – 70 Sw.frs.; US$45; £29.95; Euros 45 

Adjustment, Employment and Missing Institutions in Africa
The experience of Eastern and Southern Africa
Edited by Willem van der Geest and Rolph van der Hoeven
xii+276 pp. – 1999
ISBN 92-2-110858-9 – 40 Sw.frs.; US$26.95; £16.95; Euros 25.50

Employment Policies and Programmes in Central and Eastern Europe
Edited by Martin Godfrey and Peter Richards
xi+220 pp. – 1997
ISBN 92-2-109515-0 – 30 Sw.frs.; US$27; £16.50; Euros 20

Fax:  (41)  22-799-6938              E -mai l :  pubvente@i lo .org Web:  www.i lo .org/publns
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Employment and Labour in South Asia
T. Anant, K. Sundaram and S. Tendulkar
vi+120 pp. – 1999
ISBN 92-2-110563-6 – 15 Sw.frs.; US$8.95; £5.95; Euros 10

World Employment 1996/97
National policies in a global context
xii+212 pp. – 1996
ISBN 92-2-110326-9 – 35 Sw.frs.; US$29.95; £19.95; Euros 22.50
Also available in French and Spanish.

Reducing the Decent 
Work Deficit
A global challenge

This volume sets forth, clearly and concisely, the
ILO’s agenda for achieving decent work for all. It
reflects on the immense challenge of providing work
in conditions of freedom, equity, security and human
dignity throughout the world. The concept of decent
work is explained and a framework presented for
putting the agenda to work in a rapidly changing

world economy. The report explores decent work in practice, and the policies
and initiatives that must be put into place at the global and national levels for
it to succeed. Governments, workers’ and employers’ organizations confront
many difficulties in the new global economy – this report focuses on achiev-
ing social progress in the face of these challenges.

76 pp. – 2001
ISBN 92-2-111949-1

15 Sw.frs.; US$8.95; £6; Euros 10

Towards the Goal of 
Full Employment
Trends, obstacles and policies

Peter Richards

This insightful study provides an excellent overview
of the current global employment situation, and
examines the effectiveness of existing policies and
how many of them fall short in today’s economic
climate. It presents employment realistically as a

complex issue, and helps readers to see it not just in terms of income and
economic growth, but also as highly dependent on national circumstances
and institutions.

156 pp. – 2001
ISBN 92-2-111389-2 

25 Sw.frs.; US$16.95; £11.95; Euros 16

RELATED TITLES:
Successes in Anti-Poverty
Michael Lipton
xii+214 pp. – 1998
ISBN 92-2-110848-1 – 27.50 Sw.frs.; US$24.75; £14.95; Euros 18

See, inside cover: 
Key Indicators of the Labour Market 2001-2002

International Labour Standards
A global approach

Labour law has long been upheld by the ILO as an
essential pillar of development and peace, within
member States, as well as between States. This
important new book offers valuable insight on the
application of international labour standards by gov-
ernments, employers and workers around the world
in an accessible, but at the same time, technically
sound manner. For ease of reference, each chapter

provides a clear, concise table outlining the relevant Conventions and
Recommendations on a particular labour and employment issue such as:
• freedom of association  • human resource development  • industrial rela-
tions  • protection of children  • equal opportunity  • employment security
• occupational health and safety  • labour administration and labour inspec-
tion  • seafarers, fishers, dockworkers and other categories of workers.
A detailed description of each instrument and its principles is discussed,
along with specific problems encountered in applying that instrument at a
national level. Together, the information in this volume provide a thoughtful
overview of the ever more practical and fuller application of international
labour standards around the globe.

690 pp. – October 2002
ISBN 92-2-111641-7

80 Sw.frs.; US$50; £34.95; Euros 55

LABOUR ISSUES AND LABOUR LAW  [3]
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Youth Unemployment 
and Employment Policy
A Global Perspective

Niall O’Higgins

This timely and informative book discusses in depth
the youth unemployment problem and examines the
various policy responses to it, including education
and training, and active labour market policy. It
emphasizes the need for adequate labour market

information, policy monitoring and programme evaluation to help provide
more and better quality jobs for young people – while also offering specific
recommendations and guidelines for this age group in industrialized, transi-
tion and developing countries.

224 pp. – 2001
ISBN 92-2-111348-5 

27.50 Sw.frs.; US$18.95; £12.95; Euros 18  
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Labour Inspection
A guide to the profession

Wolfgang von Richthofen

This book is an authoritative, comprehensive guide to
labour inspection and its fundamental principles. It
presents policy issues in an international context,
while examining how the major, foreseeable develop-
ments in economics, the labour market, and technol-
ogy, as well as national, sectoral, and enterprise
social structures, affect labour inspection. Taking into

account substantial new developments and major changes in the field, this
volume looks at what has occurred in both the policy and practice of labour
inspection in the 21st century. It explores the often entirely new systems and
strategies that have surfaced, such as “internal control” in the Nordic coun-
tries and the merger of parts of social insurance (workers’ compensation) with
inspection services (in Australia and New Zealand), and explains how these,
and other practices, may benefit countries in similar situations.

384 pp. – May 2002
ISBN 92-2-112710-9 

45 Sw.frs.; US$40; £24.95; Euros 30

RELATED TITLES:
ILOLEX on CD-ROM
A database of International Labour Standards and 
Fundamental Principles and Rights at Work – 2001 edition
Windows version: ISBN 92-2-011302-3
New customers (first-time buyers): 275 Sw.frs.; US$200; £125; Euros 175
Multi-user license: 50% surcharge

Stopping Forced Labour: Global Report under the follow-up to the 
ILO Declaration on Fundamental Principles and Rights at Work
128 pp. – 2001
ISBN 92-2-111948-3 – 20 Sw.frs.; US$12.95; £7.95; Euros 13
Also available in French, Spanish, German, Russian, Arabic and Chinese.

Freedom of Association: A user’s guide
D. Tajgman, K. Curtis
xii+83 pp. – 2000
ISBN 92-2-110837-6 – 25 Sw.frs.; US$14.95; £11.95; Euros 16
Also available in French and Spanish.

Your Voice at Work: Global report under the Follow-up to the 
ILO Declaration on Fundamental Principles and Rights at Work
88 pp. – 2000
ISBN 92-2-111504-6
20 Sw.frs.; US$12.95; £7.95; Euros 13
Also available in French, Spanish, German, Russian, Arabic and Chinese. 

ILO Principles Concerning the Right to Strike
Bernard Gernigon, Alberto Odero and Horatio Guido
64 pp. – 2000
ISBN 92-2-111627-1 – 12 Sw.frs.; US$7.95; £5.95; Euros 7.75
Also available in French and Spanish.

Freedom of Association: An annotated bibliography
168 pp. – 1999
ISBN 92-2-011370-8 – 25 Sw.frs.; US$14.95; £11.95; Euros 16
Trilingual English, French and Spanish.

International Labour Standards: A workers’ education manual
Fourth edition – viii+148 pp. – 1998
ISBN 92-2-110330-7 – 20 Sw.frs.; US$18; £9.95; Euros 13
Also available in French and Spanish.

ILO Declaration on Fundamental Principles and Rights at Work and 
its Follow-up: Adopted by the International Labour Conference at its 86th
Session, Geneva, 18 June 1998
14 pp. – 1998
ISBN 92-2-110829-5 – 4.50 Sw.frs.; US$3; £2; Euros 2.90
Also available in French, Spanish, German, Russian, Arabic and Chinese.

Unions in a Changing World: 
Problems and prospects in selected industrialized countries
Shauna L. Olney
xii+99 pp. – 1996
ISBN 92-2-109504-5
20 Sw.frs.; US$18.95; £10.95; Euros 13

See also: Women in Trade Unions, page 16

New Forms of Labour
Administration
Actors in development

Edited by Norman Lécuyer
General editor: Jean Courdouan

In the rapidly changing world of work, labour admin-
istrations face significant challenges. This compre-
hensive volume examines how they are coping with
globalization, modernization, and political and finan-

cial constraints, while also contributing to the economic and social develop-
ment of their countries.
Providing valuable real-life examples of effective and innovative practice, this
study includes 27 case studies from countries around the world covering
labour, employment and vocational training, industrial relations and evalua-
tion. In all these fields, the book considers how labour administrations can
better promote social democracy, the legal and social protection of workers
and stronger ties between the social partners.

350 pp. – January 2002
ISBN 92-2-106480-8 

45 Sw.frs.; US$29.95; £19.95; Euros 30

RELATED TITLES:
Negotiating Flexibility: The role of the social partners and the state
General editor: Muneto Ozaki
ix+157 pp. – 1999
ISBN 92-2-110865-1 – 25 Sw.frs.; US$14.95; £10.95; Euros 16
Also available in French and Spanish.

Termination of Employment Digest
M. Crotty, G. Davenport, P. Torres, A. Trebilcock and M. Ruiz
400 pp. – 2000
ISBN 92-2-110842-2 – 50 Sw.frs.; US$34.95; £24.95; Euros 32

Decent Work: Report of the Director-General to the 
International Labour Conference, 87th Session 1999
xiii+80 pp. – 1999
ISBN 92-2-110804-X – 20 Sw.frs.; US$12.95; £10.80; Euros 13
Also available in French, Spanish, Arabic, German, Russian and Chinese.

VIDEO… The Face of Decent Work
1999, 18 mins. – VHS PAL, SECAM and NTSC 
ISBN 92-2-111626-3 – 20 Sw.frs; US$12.95; £7.95; Euros 13
Also available in French and Spanish.

Localizing Global Production: Know-how transfer in international 
manufacturing. Management Development Series, No. 33
K. North
x+191 pp. – 1997
ISBN 92-2-109512-6 – 27.50 Sw. frs.; US$24.75; £14.95; Euros 18

Fax:  (41)  22-799-6938              E -mai l :  pubvente@i lo .org Web:  www.i lo .org/publns



The Work of Giants
Rebuilding Cambodia

Brian Wenk

How do people in a country savaged by war get
their lives going again? Following one of the most
brutal conflicts of the 20th century, the people of
Cambodia spent much of the 1990s digging them-
selves out of a pit. With help from others, the ILO
among them, they have reclaimed a future and a

land of rare beauty. This book focuses on efforts made by the ILO to gener-
ate sustainable employment in post-conflict Cambodia while rebuilding
infrastructure and exemplifying the international labour standards for which
the Organization stands.

81 pp. – 2002
ISBN 92-2-112280-8

25 Sw.frs.; US$15.95; £9.95; Euros 16

The World Employment 
Report 2001
Life at work in the information economy

The World Employment Report 2001, available in
book and CD-ROM versions, examines the employ-
ment challenges and opportunities emerging from
the rapid growth of information and communication
technologies (ICTs) around the world. Recognized
as among the major drivers of economic growth and

wealth creation, ICTs are raising productivity, reducing costs and increasing
the speed of communications to help shape the new global economy. The
effects of ICTs on the emergence of new enterprises and the demand for new
skills and knowledge are profound, and this study illustrates how they have
changed labour market conditions and industrial relations as well.
Up to now, access to ICT remains exclusive and, if current trends persist, the
new technology could potentially worsen national and global inequalities. The
Report addresses these concerns and offers important strategies for devel-
opment, education and training, and poverty alleviation and identifies critical
policy measures that can be taken to help improve the lives of people and
provide decent work all over the world.

June 2001
Book • 300 pp. – ISBN: 92-2-111630-1 
45 Sw.frs.; US$34.95; £24.95; Euros 30

Also available in French and Spanish.

CD-ROM • ISBN: 92-2-011373-2 
45 Sw.frs.; US$34.95; £24.95; Euros 30

Book & CD-ROM • ISBN: 92-2-012500-5 
60 Sw.frs.; US$49.95; £39.95; Euros 38.50

RELATED TITLES:
World Employment Report 1998-99:
Employability in the Global Economy – How training matters
xiii+258 pp. – 1998
ISBN 92-2-110827-9 – 45 Sw.frs.; US$34.95; £19.95; Euros 30
Also available in French and Spanish.

Changing Labour Markets 
in Europe
The role of institutions and policies

Edited by Peter Auer

Labour market institutions are a stabilizing force in
the face of continuous structural and technological
change. They are necessary for shaping the behav-
iour of firms and workers, and are a precondition
for the efficient functioning of labour market sys-
tems. Drawing on the experience of four small

European economies (Austria, Denmark, Ireland and the Netherlands), this
timely book analyses four important policy areas in terms of their potential
contribution to employment success: macroeconomics, industrial relations,
working time and equal opportunities.

254 pp. – 2001
ISBN 92-2-111385-X 

35 Sw.frs.; US$22.95; £14.95; Euros 22.50

RELATED TITLES:
World Labour Report 1997-98: 
Industrial relations, democracy and social stability
296 pp. – 1997
ISBN 92-2-110331-5 – 45 Sw.frs.; US$40; £24.95; Euros 30
Also available in French and Spanish.

Credit Unions and the Poverty Challenge:
Extending outreach, enhancing sustainability
Edited by Bernd Balkenhol
xxii+136 pp. – 1999
ISBN 92-2-110852-X – 25 Sw.frs.; US$14.95; £9.95; Euros 16

The Public Employment Service
in a Changing Labour Market
Phan-Thuy, Ellen Hansen 
and David Price

In an age of unprecedented turbulence in the labour
market, the Public Employment Service (PES) plays
a crucial role in many countries in helping people
adjust to change. This book is a unique survey of the
latest developments in the PES in selected industri-

alized and transition countries across the world. It is invaluable to those inter-
ested in labour market policy and how it is delivered.

279 pp. – 2001
ISBN 92-2-111388-4

30 Sw.frs.; US$19.95; £13.95; Euros 20

LABOUR ISSUES AND LABOUR LAW  [5]
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Documenting Discrimination
against Migrant Workers in 
the Labour Market
A comparative study of European countries

Edited by R. Zegers de Beijl

In western Europe, immigrants and minority work-
ers suffer unemployment rates frequently two to
three times higher than those of national workers.
The problem is particularly acute among young

workers, many of whom were born and grew up in these countries.
Discrimination in access to employment, rather than poor qualifications, has
long been suspected to be at the roots of their marginalization. This insight-
ful study offers a sound methodology for documenting the occurrence of
unlawful discrimination and proposes concrete measures for tackling
migrant discrimination in the future.

123 pp. – 2001
ISBN 92-2-111387-6 

20 Sw.frs.; US$13.95; £8.95; Euros 13
RELATED TITLES:
Workers Without Frontiers:
The impact of globalization on international migration
Peter Stalker
xii+164 pp. – 1999
ISBN 92-2-110854-6 – 30 Sw.frs.; US$18.95; £12.95; Euros 20

Sending Workers Abroad:
A manual for low- and middle-income countries
Manolo I. Abella
viii+114 pp. – 1997
ISBN 92-2-108525-2 – 20 Sw.frs.; US$18; £10.95; Euros 13

Series:
Studies on the Social Dimensions 

of Globalization

Towards a Socially Sustainable
World Economy
An analysis of the social pillars of globalization

Raymond Torres

Presenting new analytical and policy-oriented
research, this timely study examines the positive, as
well as the negative, social impact of globalization in
countries at various stages of economic develop-
ment. It looks at how globalization stimulates output

and income for some nations, but can also create wider income inequalities,
job instability and economic vulnerability. It investigates what kinds of poli-
cies (economic, social and labour) can be adopted to improve the benefits
and reduce the costs as the world becomes more economically integrated.
Accompanying this synthesis study are seven detailed country reports which
can be purchased separately or as a complete set – they outline some of the
recent trends in globalization and social progress, assess the social effects,
and examine a variety of policy issues, including international integration,
changing labour market conditions, protection against labour and social inse-
curities, and labour-management relations.

114 pp. – 2001
ISBN 92-2-111390-6 

20 Sw.frs.; US$13.95; £8.95; Euros 13

Complete Set (8 items)
ISBN 92-2-112212-3 – 140 Sw.frs.; US$99.95; £59.95; Euros 89.95

Switzerland, Studies on the social dimensions of globalization
Ana Teresa Romero and Raymond Torres
132 pp. – 2001
ISBN 92-2-111397-3 – 20 Sw.frs.; US$13.95; £8.95; Euros 13

South Africa, Studies on the social dimensions of globalization
Susan Hayter, Gerhard Reinecke and Raymond Torres
133 pp. – 2001
ISBN 92-2-111396-5 – 20 Sw.frs.; US$13.95; £8.95; Euros 13

Poland, Studies on the social dimensions of globalization
Raymond Torres, Christine Enzler, Gerhard Reinecke 
and Ana Teresa Romero
142 pp. – 2001
ISBN 92-2-111394-9 – 20 Sw.frs.; US$13.95; £8.95; Euros 13

Mauritius, Studies on the social dimensions of globalization
Richard Anker, Rajendra Paratian and Raymond Torres
136 pp. – 2001
ISBN 92-2-111393-0 – 20 Sw.frs.; US$13.95; £8.95; Euros 13

Republic of Korea, Studies on the social dimensions of globalization
Raymond Torres
87 pp. – 2001
ISBN 92-2-111395-7 – 20 Sw.frs.; US$13.95; £8.95; Euros 13

Bangladesh, Studies on the social dimensions of globalization
Rajendra Paratian and Raymond Torres
101 pp. – 2001
ISBN 92-2-111391-4 – CHF 20; US$13.95; £8.95; Euros 13

Chile, Studies on the social dimensions of globalization
Gerhard Reinecke and Raymond Torres
124 pp. – 2001
ISBN 92-2-111392-2 – 20 Sw.frs.; US$13.95; £8.95; Euros 13

RELATED TITLES:
Labour Issues in the Context of Economic Integration and Free Trade:
A Caribbean perspective
Edited by Willi Momm
xx+279 pp. – 1999
ISBN 92-2-111807-X – 25 Sw.frs.; US$14.95; £11.95; Euros 16

Restructuring the Labour Market: The South African challenge
Guy Standing, John Sender and John Weeks
vii+502 pp. – 1996
ISBN 92-2-109513-4 – 45 Sw.frs.; US$40; £24.95; Euros 30

Lessons from Privatization:
Labour issues in developing and transitional countries
Rolph van der Hoeven and Gyorgy Sziracki
xx+191 pp. – 1997
ISBN 92-2-109452-9 – 27.50 Sw.frs.; US$24.75; £14.95; Euros 18

Cooperatives in Asia
From reform to reconstruction
Krishan K. Taimni
312 pp. – 2001
ISBN 92-2-111400-7 – 25 Sw.frs.; US$19.95; £12.95; Euros 16

Managing the Cooperative Difference: A survey of the application 
of modern management practices in the cooperative context 
Dr. Peter Davis
xv+134 pp. – 2000
ISBN 92-2-111582-8 – 25 Sw.fr.; US$14.95; £10.95; Euros 16

Fax:  (41)  22-799-6938              E -mai l :  pubvente@i lo .org Web:  www.i lo .org/publns



Care Work
The quest for security

Edited by Mary Daly

This insightful volume argues that care workers 
– those looking after children, the elderly and people
with disabilities – require security similar to any
other group of workers. It provides a valuable
overview and analysis of care work as a relevant
social policy phenomenon in industrialized and
developing countries around the world, while explor-

ing pivotal questions such as how provisions for care are made, who is to
benefit, and who is to pay. In the past, policy-makers, economists, and stat-
isticians have made little attempt to measure the extent or incidence of care
work, let alone its economic and social value. This book contributes to the
debate surrounding the compensation, legitimization and regulation of care
work. It examines how care work is defined and treated in different parts of
the world such as western Europe, India, Brazil, and Russia. Performed pre-
dominately by women, care work is treated in a markedly different way
between developed and developing countries, and this study explores the
cultural specificities involved in this difference.

279 pp. – January 2002
ISBN 92-2-111402-3 

30 Sw.frs.; US$19.95; £11.95; Euros 20

RELATED TITLES:
People’s Security
Juan Somavia
xii+268 pp.  – 1999
ISBN 92-2-111777-4 – 25 Sw.frs.; US$14.95; £9.95; Euros 16

Combining Work and Elder Care:
A challenge for now and the future
Edited by Irene Hoskins
xi+90 pp. – 1996
ISBN 92-2-109195-3 – 20 Sw.frs.; US$18; £10.95; Euros 13

The Cost of Social Security:
Fourteenth international inquiry, 1987-1989
xii+221 pp. – 1997
ISBN 92-2-007348-X – 75 Sw.frs.; US$67.50; £49.50; Euros 48
Trilingual English, French and Spanish.

Social Security for the Excluded Majority
Case studies of developing countries
Edited by Wouter van Ginneken
xvii+200 pp. – 1999
ISBN 92-2-110856-2 – 30 Sw.frs.; US$19.95; £11.95; Euros 20
Also available in French and Spanish.
“This book is a timely and significant contribution to the field of social
work as well as social policy and social development. The list of tables
provides very useful factual information for readers on demographic,
social, economic, health and employment statistics, among others, for all
five case study countries. The experiences drawn from the five case study
countries have been analyzed by Ginneken very systematically providing
clear connection to the issue of social security coverages in the formal sec-
tors of the developing countries. The reader, whether a researcher, an
educator, a policy maker or an international agency administrator, will
find this book very informative and useful in terms of understanding
some effective and innovative ways to extend social security benefits to a
large number of disadvantaged population of the world especially, those
who are not covered under any formal sector. ...I consider this edition by
W. V. Ginneken as a significant contribution to addressing the needs of
the millions of suffering humanity. In that broader sense, the book defi-
nitely makes an immense contribution to the understanding of human
rights and social development today.”
– Journal of Sociology and Social Welfare, March 2001, USA

Social Re-insurance
A new approach to sustain 
community health financing

Edited by David M. Dror 
and Alexander S. Preker

This comprehensive volume discusses the strate-
gies and public policies that countries can use to
mitigate the shortcomings of community financing
schemes designed along the lines of microinsur-

ance. Re-insurance is emphasized as a mechanism for enlarging the risk pool
and spreading risks across larger population groups than any one scheme
could do on its own. Other measures explored include: 
• improving the actuarial basis for determing the insurance premium 

needed to protect against expenditure fluctuations
• introducing subsidies to pay for the premiums of low-income populations
• using effective prevention and case-management techniques 

to limit expenditure fluctuations
• enlisting technical support
• establishing and strengthening links with formal financing 

and provider networks
The volume demonstrates how, through such actions, community financing
can be the important first step toward improving financial protection and
access to health services for the poor. 

400 pp. – June 2002
ISBN 92-2-112711-7

80 Sw.frs.; US$50; £34.95; Euros 50

SOCIAL PROTECTION  [7]
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Social Security
A new consensus

This report offers an indepth overview of the impor-
tant, and sometimes controversial, issues surround-
ing social security in a global context: its relation-
ship to employment and development, its extension
in terms of personal coverage, and its contribution
to gender equality, as well as its financing.
Consisting of resolutions and conclusions drawn
from the International Labour Conference, 89th

Session, 2001, this book contains the report to the conference – prepared for
the general discussion on social security and sets out the key topics and pri-
orities for providing and managing social security systems.
Global trends in social security expenditure are covered, as the report
addresses such pivotal questions as: Is social security facing an ageing cri-
sis? Is it facing a globalization crisis? Has it reached its limits in terms of
affordability? The concept of social dialogue, and its part in strengthening
and expanding social security, is also discussed and the report considers
how family and local solidarity networks, institutions, enterprises, govern-
ments and the international community can help enhance the effectiveness of
social security.

114 pp. – 2001
ISBN 92-2-112624-2

25 Sw.frs.; US$15.95; £9.95; Euros 16 

Series:
Quantitative Methods in Social Protection

Co-published by the ILO and ISSA 
(International Social Security Association)

Actuarial Practice in 
Social Security
Pierre Plamondon, Anne Drouin,
Gylles Binet, Michael Cichon,
Warren McGillivray, 
Michel Bédard, 
Hernando Perez Montas

The actuarial analysis of social protection schemes
is a challenge that requires a delicate balancing act

between the demographic, economic, financial and actuarial fields. This book
addresses this challenge by providing a practical tool for actuaries to
enhance and modernize social protection systems while still maintaining this
important balance.
Offering a pragmatic and result-oriented approach, this volume presents
technical material on valuation covering a wide range of risks, including old
age, survivors, disability, sickness, maternity, employment injury, and unem-
ployment. It offers a comprehensive, global picture of actuarial practice in
social security and provides concrete examples of work done by actuaries 
in the field.

544 pp. (Hardcover) – April 2002
ISBN 92-2-110863-5 

85 Sw.frs.; US$60; £39.95; Euros 54

Other volumes in the series include:

Social Budgeting
Wolfgang Scholz, Krysztof Hagemejer and Michael Cichon
347 pp. (Hardcover) – 2000
ISBN 92-2-110861-9 – 65 Sw.frs.; US$49.95; £29.95; Euros 42

Modelling in Health Care Finance:
A compendium of quantitative techniques for health care financing
Michael Cichon, William Newbrander, Hiroshi Yamabana, Axel Weber,
Charles Normand, David Dror, and Alexander Preker
xx+382 pp. (Hardcover) – 1999
ISBN 92-2-110862-7 – 85 Sw.frs.; US$60; £37.95; Euros 54

Actuarial Mathematics of Social Security Pensions
Subramaniam Iyer
xiv+130 pp. (Hardcover) – 1999
ISBN 92-2-110866-X – 55 Sw.frs.; US$39; £25; Euros 35.25

Social Security Pensions
Development and reform

Edited by Colin Gillion, John Turner,
Clive Bailey and Denis Latulippe

“The ILO and its extensive team of editors and
contributors are to be congratulated for producing
this encyclopaedic volume, which is a very wel-
come addition to the sparse literature on pensions
and pension reform in a global setting. This book

is an invaluable addition to the academic literature for those looking to
understand the practicalities and structures underpinning the various
approaches to pension provision and the policy issues that are central to
any pension reform discourse.”
– Social Policy, Volume 30/4, 2001, UK

This is a valuable reference for anyone concerned with reforming or estab-
lishing pension programmes and for those looking to understand the practi-
calities and structure behind various pension schemes. By providing a bal-
anced assessment and factual review of what various countries around the
world have done, this book assists decision-makers in forming effective,
viable pension policy.

800 pp. (Hardcover) – 2000
ISBN 92-2-110859-7 

120 Sw.frs.; US$79.95; £49.95; Euros 77

RELATED TITLES:
Social Dialogue and Pension Reform:
United Kingdom, United States, Germany, Japan, Sweden, Italy, Spain
Edited by Emmanuel Reynaud
ix+107 pp. – 2000
ISBN 92-2-110835-X – 20 Sw.frs.; US$14.95; £9.95; Euros 13

Fax:  (41)  22-799-6938              E -mai l :  pubvente@i lo .org Web:  www.i lo .org/publns



World Labour Report 2000
Income security and social protection 
in a changing world

“World Labour Report 2000 is inexpensive and
useful to persons analyzing unemployment
trends, pension needs, social security systems,
government policy, and – conceivably – invest-
ment opportunities.”
– Counterpoise, July 2000, USA

“The volume is scattered with graphs and tables to illustrate the various
points, and the reference area is adequate. Increasing globalization and
trade liberalization have created greater insecurities for many individu-
als. This book should be of interest to people who have administrative
responsibilities for these areas and also for the general public who has to
live under their decisions. The report should be in all general-
purpose libraries and also libraries that concentrate on labor and social
security problems.”
– American Reference Books Annual, 2000, USA

An important, flagship study from the International Labour Office, the World
Labour Report 2000 examines the changing context in which women and men
are trying to achieve income security for themselves and their families.
Drawing from detailed, worldwide data, this new edition assesses the vital role
played by social protection in supporting, supplementing and replacing mar-
ket incomes. In the process, it re-evaluates the relationship between social
protection and the economy and addresses the challenge of finding the most
effective means to bring social protection to the majority who still go without.

260 pp. – 2000
ISBN 92-2-110831-7 

45 Sw.frs.; US$34.95; £24.95; Euros 30
Also available in French and Spanish.

Social Security Series 

This series, five manuals in all, has been produced by the Social Security
Department of the ILO in cooperation with the International Social Security
Association (ISSA) and the International Training Centre of the ILO, Turin. It
provides readers with information on all the major elements of social securi-
ty including the basic principles, administration, financing, pension schemes,
and social health insurance.

Social Security Principles
Social Security Series No. 1
vi+131 pp. 
ISBN 92-2-110734-5
16 Sw.frs.; US$12.95; £6.95; Euros 10.25

Administration of Social Security
Social Security Series No. 2
vi+186 pp. 
ISBN 92-2-110735-3
16 Sw.frs.; US$12.95; £6.95; Euros 10.25

Social Security Financing 
Social Security Series No. 3
125 pp. 
ISBN 92-2-110736-1
16 Sw.frs.; US$12.95; £6.95; Euros 10.25

Pension Schemes 
Social Security Series No. 4
vi+116 pp. 
ISBN 92-2-110737-X
16 Sw.frs.; US$12.95; £6.95; Euros 10.25

Children at Work
Health and safety risks – Second edition

Valentina Forastieri

“This book was very informative and, in some
cases, disturbing. Although child labor in haz-
ardous occupations in not common in the United
States, the information in this publication will be
of interest to many U.S. hygienists”
– The Synergist, August 1999
(In praise of the previous edition)

The second edition of this useful and informative book provides an approach
to the protection of children through the development of a programme on
occupational safety and health specifically addressed to working children. It
illustrates how this can be done within a framework of a national policy aimed
at the elimination of child labour. This new edition takes account of the pro-
visions of the ILO’s Worst Forms of Child Labour Convention, 1999 (No.182),
covering work that is likely to harm the health, safety and morals of children,
and presents updated information on health and safety risks, and current
studies including examples of successful responses.
As with the previous edition, it also includes procedures to identify hazardous
working conditions, and offers advice on developing improved methods and
instruments to assess and protect the health of working children. It supplies
basic information and guidance for the general reader, as well as valuable 
reference material for physicians and others on possible child-related occu-
pational diseases.

150 pp. (incl. 8-pages of color photographs)
March 2002

ISBN 92-2-111399-X 
27.50 Sw.frs.; US$17.95; £10.95; Euros 18

CHILD LABOUR  [9]
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Social Health Insurance 
Social Security Series No. 5
vi+100 pp. 
ISBN 92-2-110738-8
16 Sw.frs.; US$12.95; £6.95; Euros 10.25
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Action Against Child Labour
Edited by Nelien Haspels and
Michele Jankanish

“…a masterful job of compiling all the informa-
tion a country needs to end child labor abuses.
Especially useful are real life examples from
countries, such as India, Pakistan, Cambodia, the
Philippines, Brazil, Peru, Uganda, and South
Africa.”           – Third World Business,

Washington D.C., Summer 2000

Comprehensive and timely, this essential book provides a wealth of practical
information on planning and carrying out action against child labour. Offering
an array of effective strategies, instruments, methodologies, and information,
it stresses a multi-pronged approach to combating child labour on several
fronts: economic, educational, social and cultural. It provides numerous
examples of effective policies, programmes and projects and offers step-by-
step guidelines for their implementation. Government officials, employers,
trade unions and members of civil society will find information especially
designed for their use.

xvi+334 pp. – 2000
ISBN 92-2-110868-6 

50 Sw.frs.; US$34.95; £24.95; Euros 32

RELATED TITLES:
Trade Unions and Child Labour: A guide to action 
ILO Child Labour Collection 
A. Fyfe and M. Jankanish 
xii+108 pp. – 1996
ISBN 92-2-109514-2 – 20 Sw.frs.; US$18; £10.80; Euros 13

Child Labour: Targeting the intolerable
International Labour Conference, 86th Session, 1998. Report VI, Part 1.
iv+123 pp. – 1996
ISBN 92-2-110328-5 – 15 Sw.frs.; US$13.50; £7.95; Euros 10
Also available in French, Spanish, German, Arabic, Russian and Chinese.

VIDEO… I Am a Child
1996, 52 mins.
VHS PAL: ISBN 92-2-110373-0
VHS NTSC: ISBN 92-2-110374-9
45 Sw.frs; US$40.50; £24.30; Euros 30
Also available in French, Spanish, German, Italian and Japanese.

Fundamental Principles of
Occupational Health and Safety
Benjamin O. Alli

This is a valuable, how-to guide on the development
of effective occupational health and safety policies
and programmes. Focusing on the key topics essen-
tial to the promotion of health and safety, this book
presents a concise overview along with practical
guidelines for policy design and implementation.
The operational aspects of implementing health and

safety measures are also covered with detailed sections on workers’ health
surveillance, prevention, and health education and training as well as legisla-
tion and enforcement.

152 pp. – 2001
ISBN 92-2-110869-4 

20 Sw.frs.; US$14.95; £9.95; Euros 13

RELATED TITLES:
Violence at Work. Second edition
Duncan Chappel and Vittorio Di Martino
xiv+172 pp. – 2000
ISBN 92-2-110840-6 – 25 Sw.frs.; US$14.95; £9.95; Euros 16
Also available in French.

Your Health and Safety at Work: A modular training package
12 modules + 2 appendices
Ellen Rosskam
1996
ISBN 92-2-108014-5 – 50 Sw.frs.; US$45.50; £27; Euros 32

Recording and Notification of Occupational Accidents and Diseases:
An ILO code of practice
xxi+97 pp. – 1996
ISBN 92-2-109451-0 – 20 Sw.frs.; US$18; £10.80; Euros 13
Also available in French and Spanish.

Work Organization and Ergonomics
V. Di Martino and N. Corlett
xiv+223 pp. – 1998
ISBN 92-2-109518-5 – 25 Sw.frs.; US$23; £13.95; Euros 16

Ergonomic Checkpoints: Practical and easy-to-implement solutions 
for improving safety, health and working conditions
xxii+273 pp. – 1996
ISBN 92-2-109442-1 – 25 Sw.frs.; US$14.95; £13.95; Euros 16

Fax:  (41)  22-799-6938              E -mai l :  pubvente@i lo .org Web:  www.i lo .org/publns
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Improving Working Conditions and Productivity in the Garment Industry 
An action manual
Edited by J.C. Hiba
x+165 pp. – 1998
ISBN 92-2-110849-X – 30 Sw.frs.; US$19.95; £11.95; Euros 20

International Classification of 
Radiographs of Pneumoconiosis
The classification and the standard films, copied by a special technique to
ensure uniformity and consistency with the original, will be particularly use-
ful to occupational health physicians, radiologists, chest physicians and other
professional personnel interested in the detection of pneumoconiosis, in the
compensation system and in the relevant epidemiological research.
Includes Guidelines for the Use of ILO International Classification of Radio-
graphs of Pneumoconioses.

(revised edition 2000)
ISBN 92-2-107177-4

Complete set: 22 diagnostic and 14 training films
Available in English, French and German

Prices available upon request.

HIV/AIDS and the 
World of Work
An ILO code of practice

This code is aimed at preventing the spread and
mitigating the impact of HIV/AIDS in the world of
work. It is built on and around two pillars, the first
– which is at the heart of all the ILO’s work – is the
protection of workers against discrimination, and
the second is prevention: the workplace is not only
an appropriate but an essential place for HIV/AIDS

information, education and behavior change. The code provides invaluable
guidance to policy-makers, organizations and the social partners for form-
ing effective and appropriate workplace and national policy that respects the
dignity of all workers.

60 pp. – February 2002
ISBN 92-2-111633-6 

20 Sw.frs.; US$12.95; £7.95; Euros 13
Also available in French and Spanish.

RELATED TITLES:
HIV/AIDS and Employment
Edited by Louis N’Daba and Jane Hodges-Aeberhard
x+71 pp. – 1998
ISBN 92-2-110334-X – 15 Sw.frs.; US$14; £12.95; Euros 10

Management of Alcohol- and Drug-Related Issues in the Workplace
An ILO code of practice
xii+61 pp. – 1996
ISBN 92-2-109455-3 – 15 Sw.frs.; US$13.50; £8.10; Euros 10
Also available in French and Spanish.

Protection of Workers’ Personal Data:
An ILO code of practice
ix+47 pp. – 1997
ISBN 92-2-110329-3 – 15 Sw.frs.; US$13.50; £8.10; Euros 10
Also available in French and Spanish.

Management of Disability 
in the Workplace
An ILO code of practice

Throughout the world, people with disabilities are
participating in and contributing to the world of
work at all levels. However, many persons with dis-
abilities who want to work are not given the oppor-
tunity to do so. This code addresses this and other
concerns while providing valuable guidelines for
employers in the management of disability-related

issues in the workplace. The code covers work-related and non-work-related
disabilities and outlines responsibilities for improving the employment
prospects of people with disabilities, particularly in the areas of recruitment,
return to work, job retention and opportunities for advancement.
While this code principally targets employers, it also explores the role of 
governments. It examines how legislative and social policy frameworks, as
well as incentives for promoting employment for people with disabilities, go
a long way in creating a safe and healthy work environment for all persons
with disabilities.

x+48 pp. – March 2003
ISBN 92-2-111639-5 

12 Sw.frs.; US$6.95; £5; Euros 7
Also available in French and Spanish.

RELATED TITLES:
Affirmative Action in the Employment of Ethnic Minorities 
and Persons with Disabilities
Edited by Jane Hodges-Aeberhard and Carl Raskin
ix+115 pp. – 1997
ISBN 92-2-109521-5 – 20 Sw.frs.; US$18; £10.95; Euros 13

Mutual health organizations and micro-entrepreneurs’ associations
Guide
70 pp. – 2001
ISBN 92-2-112398-7
10 Sw.frs.; US$6.95; £4; Euros 6.50
Also available in French.

Guidelines on Occupational
Safety and Health Management
Systems, ILO-OSH 2001
At the onset of the twenty-first century, a heavy
human and economic toll is still exacted by work-
related injuries, ill health, diseases, incidents and
deaths. These guidelines call for coherent policies to
protect workers from occupational hazards and risks
while improving productivity. They present practical

approaches and tools for assisting organizations, competent national institu-
tions, employers, workers and other social partners in establishing, imple-
menting and improving occupational safety and health management 
systems, with the aim of reducing work-related injuries, ill health, diseases,
incidents and deaths.

40 pp. – 2001
ISBN 92-2-111634-4 

20 Sw.frs.; US$12.95; £7.95; Euros 13

RELATED TITLES:
Technical and Ethical Guidelines for Workers’ Health Surveillance
Occupational Safety and Health Series No. 72
64 pp. – 1999
ISBN 92-2-110828-7
15 Sw.frs.; US$7.95; £5.95; Euros 10
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A COMPREHENSIVE, LANDMARK REFERENCE 
ON OCCUPATIONAL HEALTH AND SAFETY.

Encyclopaedia of Occupational Health and Safety
Fourth edition (Print and CD)

Edited by Jeanne Mager Stellman

Developed through an extensive process of consultation with leading professionals and health and safety
institutions worldwide, the new, expanded, and long-awaited fourth edition of this well-respected refer-
ence provides comprehensive, timely, and accurate coverage of the core and allied fields encompassing
occupational health and safety. Aimed at the specialist and non-specialist alike such as lawyers, doctors,
nurses, engineers, industrial hygienists, toxicologists, regulators, and other safety professionals, this
compendium is organized and designed to provide the most critical information in an easy-to-use, easy-
to-read format. It uses more than 1,000 illustrations, a new attractive layout, and provides up-to-date 
literature reviews. Indexes by subject, chemical name, and author last name make navigating through
information quick and easy. The CD-ROM version includes the same information and logical organization
as the print volumes plus the added benefit of a powerful search and retrieval engine to make your search
for information as easy as a mouse click. You’ll access information in seconds. 

4-Volume Print Version
ISBN 92-2-109203-8 
550 Sw.frs.; US$495; £297; Euros 350
Also available in Spanish; French edition
in preparation.

CD-ROM (single user)
ISBN 92-2-109818-4 
550 Sw.frs.; US$495; £297; Euros 350

PRINT & CD-ROM SET
ISBN 92-2-110403-6 
1,100 Sw.frs.; US$990; £594; Euros 700

Here’s a sample of what’s covered in each volume 
and the CD-ROM: 

Volume 1: The body, health care, management and policy,
tools and approaches 

Volume 2: Psychosocial and organization factors, hazards,
the environment, accidents and safety 

Volume 3: Chemicals, industries and occupations 

Volume 4: Index by subject, chemical name, author, cross-
reference guide, directory of contributors

In praise of the Fourth edition:

“The Encyclopedia belongs in the core collection of any
library supporting preventive medicine and public health
programs and it will be used by physicians, nurses, toxicol-
ogists, public health professionals, industrial hygienists,
lawyers, industrial engineers, regulators, and other safety
professionals.”
– Medical Services Quarterly, summer 1999

“(The editor) has collected an amazing number of interna-
tional occupational health professionals to write these four
volumes. Indeed, the directory of around 2,000 specialists
from 65 countries who contributed, reads like a Who’s Who
of the current international occupational health community.

Overall, these four volumes are an amazing addition to the
occupational health literature and they should be on the
shelves of all OHR readers and in every public library. They
are essential reading for all occupational health specialists,
especially where library facilities are less easily available.”
– AJP Dalton, Occupational Health Review,
November/December 1998

“…truly a comprehensive work and a compendium of the
available knowledge on occupational health and safety, in
all its aspects and across the countries of the world, as befits
a publication from a specialised agency of the United
Nations. It is an essential work for all organisations who are
serious about equipping their safety professionals with the
knowledge necessary to do the job.”
– IRN/HRM Research 1998

“This product contains information indispensable to those
individuals interested in workplace hazards.”
– The American Reference Books Annual 1999

CD-ROM Review:
“The range of topics covered by the more than 1000 articles
is phenomenal…
A wonderful reference that all libraries should have in some
format. Highly recommended for all public and university
libraries.”
– Library Journal, November 1998 



The Global Seafarer
Living and working conditions 
in a globalized industry

Tony Lane, Tony Alderton,
Michael Bloor, Erol Kahveci, 
Nik Winchester, Michelle Thomas
and Minghua Zhao

This volume offers a systematic account of the
effects of globalization on the shipping industry and seafarers’ lives. The
seafarers’ labour market is changing rapidly and this study discusses the
challenges encountered in recruitment practices, trade unions and collective
bargaining, as well as training, certification and fraudulent certification.
Wages, contracts, and tours of duty are also investigated, and the book
includes in-depth treatment of seafarer safety and hazard exposure.
Innovations such as automated engine rooms and the global maritime dis-
tress and safety system, the internationalization of ship registrations, multi-
national crewing and reductions in crewing levels, and the rise in ship man-
agement companies have had a profound effect on seafarers’ living and
working conditions. This perceptive book examines these and future issues
for regulation and enforcement.

200 pp. – July 2003
ISBN 92-2-112713-3 

30 Sw.frs.; US$19.95; £14.95; Euros 22

RELATED TITLES:
Accident Prevention on Board Ship at Sea and in Port:
An ILO code of practice
Second edition – xiv+194 pp. – 1996
ISBN 92-2-109450-2 – 27.50 Sw.frs.; US$24.75; £14.95; Euros 18

Maritime Labour Conventions and Recommendations
Fourth edition – vii+266 pp. – 1998
ISBN 92-2-110332-3 – 30 Sw.frs.; US$19.95; £16.95; Euros 20

VIDEO… The Shipbreakers
23 mins. – 2000
ISBN 92-2-112328-6 – VHS PAL and NTSC
35 Sw.frs; US$24.95; £14.95; Euros 22.50

Safety and Health in the 
Non-ferrous Metals Industry
An ILO code of practice

This new code of practice provides workers, employ-
ers and governments with practical safety and health
guidelines for non-ferrous metal production – alu-
minium, copper, lead, manganese and zinc. It focus-
es on the general principles of prevention and pro-
tection, including risk assessment and management,
training, and workplace and health surveillance. It

identifies and examines a range of physical hazards commonly encountered in
the production of non-ferrous metals such as noise, vibration, heat stress,
radiation, confined spaces, dust and chemicals. In-depth sections also dis-
cuss health and safety measures for working with furnaces, molten metal,
alloys and the process of recycling.

x+144 pp. – March 2003
ISBN 92-2-111640-9 

25 Sw.frs.; US$15.95; £9.95; Euros 16

RELATED TITLES:
Ambient Factors in the Workplace: An ILO code of practice
112 pp. – 2001
ISBN 92-2-111628-X – 20 Sw.frs.; US$12.95; £7.95; Euros 13
Also available in French and Spanish.

Safety in the Use of Radiofrequency Dielectric Heaters and Sealers: 
A practical guide. Occupational Safety and Health Series, No. 71
80 pp. – 1998
ISBN 92-2-110333-1 – 25 Sw.frs.; US$22.50; £13.50; Euros 16

Safety and Health in Construction: An ILO code of practice
xiii+162 pp. – 1992
ISBN 92-2-107104-9 – 20 Sw.frs.; US$18; £10.80; Euros 13
Also available in French and Spanish.

Safety in the Use of Chemicals at Work: An ILO code of practice
xi+95 pp. – 1993
ISBN 92-2-108006-4 – 17.50 Sw.frs.; US$15.75; £9.45; Euros 11.50
Also available in French and Spanish.

Safety and Health in the Use of Chemicals at Work: A training manual
A. Bakar Che Man and D. Gold
ix+78 pp. – 1993
ISBN 92-2-106470-0 – 17.50 Sw.frs.; US$15.75; £9.45; Euros 11.50

WORKING CONDITIONS AND OCCUPATIONAL SAFETY AND HEALTH  [13]
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Safety in the Use of Synthethic
Vitreous Fibre Insulation Wools
(glass wool, rock wool, slag wool)
ILO code of practice

The use of synthetic fibre insulation wools in con-
struction has become increasingly widespread. This
ILO code of practice is intended to be applied world-
wide, and particularly in countries that do not have,
or are in the process of developing, safe work prac-

tices in the use of insulation wools. The guidance offered will also benefit
small-scale enterprises. 
The code sets out the general duties for manufacturers, suppliers, specifiers,
employers, workers and competent authorities, all of whom have an impor-
tant role to play in maintaining the safety of the entire process, from produc-
tion to waste management and disposal. The provisions of the code cover
preventive and protective measures, information, education and training, and
surveillance of the working environment and workers’ health. The perspec-
tive has been enlarged to establish a proper chain of responsibility so that
diversified situations in different countries are covered. 
The code takes an integrated approach since insulation wools do not appear
in their pure forms but rather as products with mixed components. It
addresses all the hazards arising from the product (insulation fibres, binders
and other materials), with regard to real-life situations, and contains useful
appendices on classification systems, exposure data and risk assessment. 
Although the code was written for insulation wools, many of its provisions
could be applied to other synthetic vitreous fibre materials.

81 pp. – 2001
ISBN 92-2-111629-8

20 Sw.frs.; US$12.95; £7.95; Euros 13
Also available in French and Spanish.

CD-ROM version: ISBN 92-2-011378-3
45 Sw.frs.; US$29.95; £19.95; Euros 30 

Fax:  (41)  22-799-6938              E -mai l :  pubvente@i lo .org Web:  www.i lo .org/publns

Action against Sexual Harassment
at Work in Asia and the Pacific
Nelien Haspels, 
Zaitun Mohamed Kasim,
Constance Thomas 
and Deirdre McCann

Offering a valuable set of workplace policies and
practical measures, this topical book focuses on the
problem of sexual harassment at work. It looks at

training, prevention and codes of conduct as well as mechanisms and pro-
cedures for grievance handling. It also explores the different perceptions
and attitudes on sexual harassment and provides a definition of sexual
harassment and what constitutes the workplace and working relations.

226 pp. – 2001
ISBN 92-2-112824-5

30 Sw.frs.; US$19.95; £13.95; Euros 20 



Breaking Through 
the Glass Ceiling
Women in management

Linda Wirth

“Wirth’s book presents an excellent attempt to
provide an overarching framework for a debate
on gender equality, since it goes beyond a descrip-
tion of gender discrimination in the business con-
text. This book is stimulating reading since it pro-

vides concrete strategies to handle the problem of gender inequalities.
This report is a stepping-stone to prove that gender equality boosts enter-
prise productivity, spurs economic growth and improves the welfare of
families. Apart from giving a comprehensive overview of the statistical
data concerning women’s participation on the labour market, and specif-
ically in managerial and professional jobs, it provides many recommen-
dations for how to address gender inequalities in an organisational (and
even broader) context. Wirth’s book certainly represents an important
contribution to the current debate on gender equality worldwide.”
– Labour and Industry, December 2001, Australia

Women around the world have achieved higher levels of education than ever
before and today represent more than 40 per cent  of the global workforce.
Yet their share of management positions remains unacceptably low, with just
a tiny proportion succeeding in breaking through the glass ceiling. This time-
ly study reviews the changing position of women in the labour market and in
professional and managerial work. It examines the obstacles to women’s
career development and the action taken to improve their opportunities and
promote gender equality.

204 pp. – 2001
ISBN 92-2-110845-7 

25 Sw.frs.; US$16.95; £11.95; Euros 16

RELATED TITLES:
Gender Equality and Occupational Segregation in Nordic Labour Markets 
Helinä Melkas and Richard Anker
ix+108 pp. – 1998
ISBN 92-2-110851-1 – 20 Sw.frs; US$12.95; £7.95; Euros 13

Gender Inequality in the Labour Market: Occupational concentration 
and segregation. A manual on methodology
J. Siltanen, J. Jarman and R.M. Blackburn
x+124 pp. – 1995
ISBN 92-2-109136-8 – 22.50 Sw.frs.; US$20.25; £12.15; Euros 14.50

Gender and Jobs: Sex segregation of occupations in the world
Richard Anker
xii+444 pp. – 1997
ISBN 92-2-109524-X – 45 Sw.frs.; US$40; £24.95; Euros 30

Maternity and Work
Conditions of Work Digest, Vol. 13/1994
xi+482 pp. – 1995
ISBN 92-2-109199-6 – 50 Sw.frs.; US$45.50; £27; Euros 32

Women, Gender and Work
What is equality and how do we get there?

Edited by Martha Fetherolf Loutfi

Women, Gender and Work was chosen as a Notable
Document of 2001 by the Government Documents
Round Table (GODORT) of the American Library
Association (ALA). A list of the winning titles was
published on May 15, 2001, in Library Journal.

Women, Gender and Work was noted as follows:
“This important anthology of articles from International Labour Review
brings together the thinking of leading philosophers, economists, sociol-
ogists, and lawyers to illuminate the complex issue of equality. Four parts
address the concepts, statistics, policy, and law relating to all aspects of
women and work. Taken together, the articles provide a thoughtful look
at where we’ve been, where we are now, and where we want to go.”
– Library Journal, May 2001, USA
“The anthology reflects current international academic and policy-
making trends and could serve as a useful resource for a variety of social
science and women’s studies courses.”
– CHOICE, June 2001, USA

People are not defined solely by their work, nor is it possible to ignore the
effects of factors outside the workplace on a person’s status at work. To seek
equality at work without seeking equality in the larger society – and at home –
is illusory. Thus an examination of the issues surrounding women, gender and
work must be holistic. That means considering the role of productive work in
life as a whole and the distribution of unpaid work as well as the myriad ques-
tions relating to employment.
This important anthology brings together the thinking of leading philoso-
phers, economists and lawyers on this complex subject. Selected recent arti-
cles from the multidisciplinary International Labour Review are assembled
for the first time to illuminate questions such as how we should define equal-
ity, what equal opportunity means and what statistics tell us about differ-
ences between men and women at work, how the family confronts globaliza-
tion and what is the role of law in achieving equality. There is an examination
of policy – to deal with sexual harassment and wage inequality, for example,
as well as part-time work, the glass ceiling, social security, and much more.
A major reference on the best of current research and analysis on gender
roles and work.

575 pp. – 2001
ISBN 92-2-111386-8 

40 Sw.frs.; US$26.95; £19.95; Euros 25.50

RELATED TITLES:
The Sex Sector:
The economic and social bases of prostitution in Southeast Asia
Edited by L. Lean Lim
1998
ISBN 92-2-109522-3 – 35 Sw.frs.; US$24.95; £13.95; Euros 22.50

More and Better Jobs for Women: An action guide
L. Lean Lim
ix+193 pp. – 1996 (Second impression, 1998)
ISBN 92-2-109459-6 – 25 Sw.frs.; US$22.50; £13.50; Euros 16

Sexual Harassment: An ILO survey of company practice
Ariane Reinhart
vii+39 pp. – 1999
ISBN 92-2-111382-5 – 12 Sw.frs.; US$6.95; £4.95; Euros 7.75

GENDER ISSUES AND WOMEN AT WORK  [15]
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ABC of Women Workers’ Rights
and Gender Equality
“Each entry includes citations to the particular
international document from which the rule or
recommendation is drawn. Although knowledge
alone will not change conditions for women 
workers around the world, their situation cannot
advance without it. For them and for those 
who advocate on their behalf, ABC of Women
Workers’ Rights and Gender Equality provides a

convenient compendium. It will be equally useful to students intimidated
by reading actual international conventions in their entirety. They can use
this guide as a painless entry into the whirl of international agreements.”
– Feminist Collections, Spring/Summer 2001, USA

This concise and easy-to-read guidebook assists the layperson in under-
standing the legal frameworks and socio-economic developments surround-
ing gender equality in the world of work. Completely updated and revised,
this second edition incorporates important new information relevant to
women workers such as women in development, gender mainstreaming, the
glass ceiling and much more. Each entry in the guide provides a clear, suc-
cinct definition and directs the reader to relevant laws, ILO conventions, and
other topics for further research.

xii+108 pp. – 2000
ISBN 92-2-110844-9 

20 Sw.fr; US$12.95; £7.95; Euros 13

RELATED TITLES:
Modular Package on Gender, Poverty and Employment
Facilitator’s Kit and Reader’s Kit
458 + 296 pp. – 2000
ISBN 92-2-110838-4 (Facilitator’s Kit) 
ISBN 92-2-110839-2 (Reader’s Kit) 
40 Sw.frs; US$26.95; £16.95; Euros 25.50

We Can Make It: Stories of disabled women in developing countries
S. Epstein
v+82 pp. – 1997
ISBN 92-2-110327-7 – 15 Sw.frs.; US$13.50; £7.95; Euros 10

Women in Trade Unions: Organizing the unorganized
Edited by M. Hosmer Martens and S. Mitter
xiv+205 pp. – 1994
ISBN 92-2-108759-X – 32.50 Sw.frs.; US$29.25; £17.55; Euros 20.75

Rural Women in Micro-Enterprise Development: 
A training manual and programme for extension workers
363 pp. – 1996 (Second impression, 1997)
ISBN 92-2-110508-3 – 60 Sw.frs.; US$54; £32.40; Euros 38.50

Maternity Protection at Work
Revision of the Maternity Protection Convention (Revised) 1952 (No.103)
and Recommendation, 1952 (No. 95) ILO
1997
ISBN 92-2-110336-6 – 15 Sw.frs.; US$13.50; £8.10; Euros 10

International Labour Standards and Women Workers: Information kit
The kit consists of: an ABC on women workers’ rights, a brochure, a pocket
guide, posters, a video VHS-PAL or VHS-NTSC (15 minutes) – 1994
ISBN 92-2-109059-0 – 60 Sw.frs.; US$54; £32.40; Euros 38.50
Also available in French and Spanish.

VIDEO… Her Way to Work
The road to quality jobs for women
30 mins – 1999
ISBN 92-2-110847-3 – VHS PAL, SECAM and NTSC
20 Sw.frs.; US$12.95; £7.95; Euros 13
Also available in French and Spanish.

Management Consulting
A guide to the profession. Fourth edition

Edited by Milan Kubr

For Table of Contents and further details, 
see inside cover.
Widely recognized as a key reference work on the
practice of consulting, this ILO guide, now in its
fourth edition, offers an extensive introduction to
professional consulting, its nature, methods, organi-
zational principles, behavioural rules, and training

and development practices. As with the previous edition, this volume pro-
vides a true and balanced picture of consulting as it is known and practised
around the world. 
Today, the information- and knowledge-based economy is constantly creat-
ing new opportunities and challenges for consultants. This new edition of
Management Consulting actively reflects and confronts these developments
and changes.

1000 pp. – November 2002
ISBN 92-2-109519-3 

120 Sw.frs.; US$85; £50; Euros 90

RELATED TITLES:
Codes of Conduct and Multinational Enterprises
This CD-ROM is a valuable resource for multinational enterprises
(MNEs), employers’ and workers’ organizations, and NGOs deal-

ing with the issue of corporate social responsibility. Focusing on
the labour and employment dimensions of 240 codes of conduct from 209
organizations in nine industry groups, it reviews content on freedom of asso-
ciation, collective bargaining, non-discrimination and equal opportunity,
wages, health and safety standards, hours of work, training, job security,
child labour and forced labour – all essential elements of the ILO’s Decent
Work agenda. The codes of conduct included were collected between 1997
and 1999 from multinational enterprises, workers’ organizations, industry
associations, governments and NGOs. In this unique study they are com-
pared to the ILO Tripartite Declaration of Principles concerning Multinational
Enterprises and Social Policy (1977) the only internationally agreed set of
principles in the labour and social field.
Similarities exist between many codes of multinational enterprises, but these
do not always correspond to the recommendations of the ILO Tripartite
Declaration. Users of this CD-ROM can search the labour and employment
provisions of the codes and read sectoral analyses of their normative con-
tents and current developments in each sector.
CD-ROM – February 2002
ISBN 92-2-111398-1 45 Sw.frs.; US$29.95; £19.95; Euros 30

Fax:  (41)  22-799-6938              E -mai l :  pubvente@i lo .org Web:  www.i lo .org/publns



RELATED TITLES:
Improve Your Business. Basics
International Edition
Written by Mats Borgenvall, Hakan Jarskog, Barbara Murray 
and Cecilia Karlstedt
This edition adapted by Hakan Jarskog
174 pp. – 1999
ISBN 92-2-110853-8 – 30 Sw. frs.; US$19.95; £11.95; Euros 20
Also available in French.

Improve Your Business. Trainer’s Guide
This guide was developed by Hanna N. Sahar, Mazen Asa’d, 
Salah A. Shafi, Cecilia Karlstedt and Hakan Jarskog
This edition adapted by Hakan Jarskog
28 pp. – 1999
ISBN 92-2-110864-3 – 10 Sw.frs.; US$6.95; £4.95; Euros 6.50
Also available in French.

How to Read a Balance Sheet: An ILO programmed book
Second (revised edition)
230 pp. – 1991
ISBN 92-2-103898-X – 17.50 Sw.frs.; US$15.75; £9.95; Euros 11.50

See also:
Rural Women in Micro-Enterprise Development, page 16

Learning and Training for Work
in the Knowledge Society
Education and training have taken on new signifi-
cance in today’s integrating world economy, with the
need to enhance productivity and competitiveness.
This definitive report sheds light on this shift towards
societies that increasingly rely on human knowledge
and skills to produce goods and services, and secure
decent work for everyone. The book gives an exten-
sive overview of the five major principles underlying

contemporary human resources development and training policies, laws and
practices. It also reviews the reforms currently under way in various countries
that encourage more and better learning and training opportunities for
employed and unemployed workers, as well as those with special needs.
International cooperation and donor policies in the area of human resources
development are also explored, providing a balanced overall picture of the
state of learning and training in the world today.

116 pp. – February 2002
ISBN 92-2-112876-8

20 Sw.frs.; US$12.95; £8; Euros 13
Also available in French, Spanish, German, 

Arabic, Russian and Chinese.

Management Development: A guide for the profession
Edited by J. Prokopenko
xxiv+597 pp. – 1998
ISBN 92-2-109196-1 – 45 Sw.frs.; US$40; £24; Euros 30

Environmental Business Management: An introduction
Management Development Series, No. 30
K. North
Second revised edition, 1997
vi+204 pp.
ISBN 92-2-109516-9 – 35 Sw.frs.; US$31.50; £18.95; Euros 22.50

Productivity and Quality Management: A modular programme
Edited by Joseph Prokopenko and Klaus North
1996
ISBN 92-2-110166-5 – 95 Sw.frs ; US$85.50; £51.30; Euros 60

Management for Privatization: Lessons from industry and public service
Management Development Series, No. 32
J. Prokopenko
xiii+300 pp. – 1995
ISBN 92-2-109198-8 – 37.50 Sw.frs.; US$33.75; £20.25; Euros 24

Start Your Business
International Edition

The Start Your Business programme includes every-
thing needed to develop a small business. The
Handbook, Workbook and Business Plan provided in
this set offer invaluable advice, exercises and activi-
ties to help entrepreneurs work out the feasibility of
a new business idea as well as introduce important
skills and information needed to get started.

April 2002
Handbook

ISBN 92-2-111635-2
25 Sw. frs.; US$15.95; £9.95; Euros 16

120 pp.
Workbook

ISBN 92-2-111636-0
25 Sw. frs.; US$15.95; £9.95; Euros 16

32 pp.
Business Plan

ISBN 92-2-111637-9
10 Sw. frs.; US$6.95; £4.95; Euros 6.50

Complete set
ISBN 92-2-112707-9

50 Sw. frs.; US$32.95; £19.95; Euros 32

MANAGEMENT AND TRAINING  [17]
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Managing Vocational 
Training Systems
A Handbook for senior administrators

Vladimir Gasskov 

This comprehensive handbook addresses the multi-
plicity of challenges facing public vocational educa-
tion and training (VET) programmes around the
world. An essential guide for VET administrators, it
provides state-of-the-art materials and frameworks

for coordinating important management and structural reforms. It offers prac-
tical guidelines for managing budget and finance, evaluating performance, and
developing strategic operational plans, along with other valuable methods and
techniques for running effective VET systems.

xiv+282 pp. – 2000
ISBN 92-2-110867-8 

30 Sw.frs.; US$19.95; £12.95; Euros 20

RELATED TITLES:
The Roles of Evaluation for Vocational Education and Training
Plain talk on the field of dreams
W. Norton Grubb and Paul Ryan
xi+195 pp. – 1999
ISBN 92-2-110855-4 – 30 Sw.frs; US$18.95; £12.95; Euros 20
“Grubb and Ryan’s book provides an extremely insightful discussion
about an important area of public policy. The book is directed at policy
makers and administrators of Vocational Education and Training (VET)
schemes and provides a comprehensive review of the processes and pit-
falls involved in evaluating these programs. The recommendations are
simply expressed and would provide a good foundation for evaluating
VET programs or, even better, for incorporation within the planning
stage. I suggest that this book will be useful for anyone with an interest
in labour market politics.”
– Labour and Industry, April 2001, Australia

World Employment Report 1998-99
Employability in the Global Economy – How training matters
xiii+258 pp. – 1998
ISBN 92-2-110827-9 – 45 Sw.frs.; US$34.95; £19.95; Euros 30
Also available in French and Spanish.

Employment-Intensive Infrastructure Programmes:
Capacity building for contracting in the construction sector
Peter Bentall, Andreas Beusch and Jan de Veen
x+228 pp. – 1999
ISBN 92-2-111581-X – 35 Sw.frs.; US$23.95; £14.95; Euros 22.50
Also available in French and Spanish.

Employment-Intensive Infrastructure Programmes:
Labour policies and practices
David Tajgman and Jan de Veen
xi+240 pp. – 1998
ISBN 92-2-111034-6 – 30 Sw.frs.; US$19.95; £12.95; Euros 20
Also available in French and Spanish.

Introduction to Work Study
Fourth edition – Edited by George Kanawaty
524 pp. – 1992
ISBN 92-2-107108-1 – 37.50 Sw.frs.; US$33.75; £24.95; Euros 24

See, inside cover: 
Key Indicators of the Labour Market 2001-2002

Yearbook of 
Labour Statistics 2002 
The world’s foremost statistical reference on labour
questions, this annual resource provides the princi-
pal labour statistics for over 190 countries, areas
and territories, with tables providing detailed data
from the last ten years. Drawing mainly from nation-
al statistical services or official national publications,
the data comprising this volume are published
whenever possible, according to the latest versions

of the international standard classifications. Nine comprehensive chapters
focus on economically active population, employment, unemployment, hours
of work, wages, labour costs, consumer prices, occupational injuries, and
strikes and lockouts. As from 2002, Sources and Methods, a regular com-
panion of the Yearbook of Labour Statistics, will be available only as a sepa-
rate priced ILO publication. 

61st issue
1,400 pp. – November 2002

ISSN 0084-3857 – ISBN 92-2-011377-5 
210 Sw.frs.; US$168; £100; Euros 135
Trilingual English, French and Spanish.

RELATED TITLES:
Yearbook of Labour Statistics 2001 
60th issue
1,352 pp. – November 2001
ISSN 0084-3857– ISBN 92-2-011375-9 
230 Sw.frs.; US$184; £110; Euros 140
Trilingual English, French and Spanish.

Yearbook of Labour Statistics 2000
59th issue 
xxxi + 1470 pp. – 2001
ISBN 92-2-011371-6 – 230 Sw.frs.; US$184; £110; Euros 147.50
Trilingual English, French and Spanish.

Fax:  (41)  22-799-6938              E -mai l :  pubvente@i lo .org Web:  www.i lo .org/publns
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Yearbook of Labour Statistics 1999
58th issue
Together with: Sources and Methods: Labour Statistics
1352 pp. – 1999
ISBN 92-2-007358-7 – 230 Sw.frs.; US$184; £110; Euros 147.50
Trilingual English, French and Spanish.

Yearbook of Labour Statistics 1998 
57th issue
Together with: Sources and Methods: Labour Statistics, Vol. 9.
1998
ISBN 92-2-007357-9 – 230 Sw.frs.; US$184; £110; Euros 147.50
Trilingual English, French and Spanish.

Yearbook of Labour Statistics 1997
56th issue
Together with: Sources and Methods: Labour Statistics, Vol. 8.
Occupational injuries.
1997
ISBN 92-2-007354-4 – 210 Sw.frs.; US$189; £113.40; Euros 135
Trilingual English, French and Spanish.

Yearbook of Labour Statistics 1996
55th issue
Together with: Sources and Methods: Labour Statistics, Vol. 5.
Total and economically active population, employment and 
unemployment (population censuses)
1997
ISBN 92-2-007352-8 – 210 Sw.frs.; US$189; £113.40; Euros 135
Trilingual English, French and Spanish.

See also:
The Cost of Social Security, page 7

Economically active population 1950-2010
Fourth edition on diskette
ILO
ISBN 92-2-110474-5 – 250 Sw. frs.; US$225; £135; Euros 160

International Migration Statistics:
Guidelines for improvement of data collection systems
R.E. Bilsborrow, G. Hugo, A.S. Oberai and H. Zlotnik
x+426 pp. (hard cover) – 1997
ISBN 92-2-109517-7 – 75 Sw.frs.; US$67.50; £39.95; Euros 48

Statistics on Occupational Wages and Hours of Work and on Food Prices
October Inquiry results, 1996-1997
1998
ISBN 92-2-007356-0 – 35 Sw.frs.; US$28; £18.95; Euros 22.50
Trilingual English, French and Spanish.

Statistics on Occupational Wages and Hours of Work and on Food Prices
October Inquiry Results, 1994-1995
xiii+262 pp. – 1996
ISBN 92-2-007351-X – 35 Sw.frs.; US$31.50; £18.95; Euros 22.50
Trilingual English, French and Spanish.

Statistics on Poverty and Income Distribution
An ILO compendium of data
H. Tabatabai
ix+183 pp. – 1996
ISBN 92-2-109505-3 – 27.50 Sw.frs.; US$24.75; £14.85; Euros 18

Organized Labour in 
the 21st Century
Edited by A.V. Jose

This volume, through a number of country case stud-
ies, explores the experiences of trade unions
responding to globalization. Examining industrial-
ized, middle-income and developing economies, this
book offers a wider understanding of the role and
changing priorities of organized labour. It provides
insightful reflection and analysis for the formulation

of effective policies and strategies for labour movements in the years to come.

302 pp. – October 2001
ISBN 92-9014-642-7 

30 Sw.frs.; US$22.95; £14.95; Euros 20

RELATED TITLES:
Firms of the Future
Economic efficiency and social performance 
Maryse Gaudier
xix+207 pp. – 1999
ISBN 92-9014-541-2 – 25 Sw.fr; US$16.95; £11.95; Euros 16
Trilingual English, French, Spanish.

Social Exclusion: An ILO perspective
Research Series, No. 111
Edited by José B. Figueiredo and Arjan de Haan
vxii+129 pp. – 1998
ISBN 92-9014-577-3 – 20 Sw.frs.; US$12.95; £7.95; Euros 13

Women in the 1980-95 Period: Constraints and opportunities
Bibliographical Series, No. 18
M. Gaudier
xvii+196 pp. – 1997
ISBN 92-9014-570-6 – 22.50 Sw.frs.; US$20.25; £12.15; Euros 14.50
Bilingual English/French.

Social Exclusion and Anti-poverty Policy: A debate
Research Series, No. 110
Edited by C. Gore and J. Figueiredo
x+132 pp. – 1997
ISBN 92-9014-576-5 – 20 Sw.frs.; US$18; £10.80; Euros 13

INTERNATIONAL INSTITUTE FOR LABOUR STUDIES  [19]
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Encyclopaedia of Occupational Health & Safety
Fourth edition (Print and CD)
Edited by Jeanne Mager Stellman
4-Volume Print Version
ISBN 92-2-109203-8 – 550 Sw.frs.; US$495; £297; Euros 350
CD-ROM (single user)
ISBN 92-2-109818-4 – 550 Sw.frs.; US$495; £297; Euros 350 
PRINT & CD-ROM SET
ISBN 92-2-110403-6 – 1,100 Sw.frs.; US$990; £594; Euros 700 
See page 12 for further details

ILO Thesaurus
Labour, employment and training terminology
Fifth edition
xxxix+828 pp. – 1998
ISBN 92-2-007355-2 – 145 Sw.frs.; US$130.50; £78.30; Euros 93
Quadrilingual English, French, Spanish and German.

Freedom of Association
Digest of decisions and principles of the freedom of association 
committee of the governing body of the ILO, Fourth (revised) edition 
ILO – 1996
ISBN 92-2-109456-1 – 30 Sw.Fr.; US$16.20; £212.95; Euros 20
Also available in French and Spanish.

International Labour Conventions and Recommendations 1919-1995
1996
Set of 3 volumes:
ISBN 92-2-109192-9, hard cover – 120 Sw.frs.; US$108; £64.50; Euros 77

ILO Law on Freedom of Association
Standards and procedures
xii+170 pp. – 1995
ISBN 92-2-109446-4 
20 Sw.frs.; US$18; £10.80; Euros 13
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expanded productivity measure to reflect
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Information on employment (by detailed industry level) within the employment by sector
indicator is also included. Likewise, KILM offers additional background indicators specific to
macroeconomics, human development, population, education, social security coverage and
information technology.

In addition, there is a new chapter on gender issues – derived from a review of the indicators
themselves. It summarizes what we know about the experiences of men and women in the
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as convenient and easy as possible, 
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Print
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for tables, graphs and exporting information
to other applications.
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As a United Nations specialized agency, the ILO has vigorously focused on
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to achieving the ultimate goal of decent work for all. 
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